Table 1-13. Undeliverable and Unreturnable Mails
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50# 1961 334,434,120 92,637 0.03 50,423 22,680 16,896 1,309 1,329 6,419 6.93
55# 1966 377,839,159 217,421 0.06 91,681 37,735 64,540 22,151 1,314 11,811 5.43
60# 1971 653,068,564 727,319 0.11 103,202 26,723 130,215 465,615 1,564 8,172 1.12
65 1976 782,127,189 1,960,188 0.25 111,329 16,677 378,164 1,451,460 2,558 12,046 0.61
T0# 1981 1,060,095,939 4,471,840 0.42 99,039 13,972 2,535,245 1,819,818 3,766 10,104 0.23
T5# 1986 1,495,961,754 12,537,780 0.84 79,650 15,562 8,919,640 3,519,729 3,119 6,331 0.05
80 1991 2,021,001,768 15,200,819 0.75 81,556 16,445 11,174,127 3,925,938 2,753 7,360 0.05
85 1996 2,581,989,718 10,834,232 0.42 91,507 8,092 7,504,189 3,227,842 2,602 9,916 0.09
90# 2001 3,315,620,832 11,694,976 0.35 186,193 3,605 8,436,554 3,063,582 5,042 10,849 0.09
95# 2006 3,206,232,377 12,209,483 0.38 58,302 7,796 10,696,382 1,445,353 1,650 825 0.01
100# 2011 3,212,392,005 6,241,130 0.19 59,306 13,269 5,388,617 777,087 2,851 302 0.00
101# 2012 3,205,284,861 6,122,078 0.19 62,100 10,450 5,331,521 715,086 2,921 183 0.00
102# 2013 3,190,340,291 5,850,036 0.18 66,933 12,576 5,016,802 749,933 3,792 196 0.00
103# 2014 3,089,262,987 5,091,383 0.16 60,166 18,926 4,436,584 572,452 3,255 172 0.00
104# 2015 2,864,418,001 4,752,263 0.17 56,253 19,574 4,156,291 516,818 3,327 167 0.00
105# 2016 2,757,456,418 5,359,039 0.19 55,820 26,017 4,639,650 633,082 4,470 170 0.00
106# 2017 2,546,049,439 4,182,880 0.16 54,421 21,492 3,659,512 442,316 5,139 246 0.01
107# 2018 2,296,613,546 4,089,076 0.18 59,882 22,484 3,627,113 373,656 5,941 213 0.01
108# 2019 2,085,398,602 4,100,697 0.20 65,175 21,579 3,618,834 388,880 6,229 255 0.01
109# 2020 2,113,054,764 3,928,147 0.19 64,365 21,893 3,385,211 450,255 6,423 226 0.01
110+ 2021 2,047,514,676 3,308,108 0.16 61,410 15,831 2,851,910 371,711 7,246 209 0.01
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carriers that caused the high rate of failed delivery.

Source - Chunghwa Post Co.,Ltd.

Note : With the mail postage structure changed since 2002, the mistaken addresses of DM postal cards sent by the local



